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What you told us 

 

Recommendation 

 

If you want to read the full report you can read it here: 

www.childrensa.sa.gov.au 

 

Weôre the Council for the Care of Children, a group of people 
whose job it is to look out for children and young people in 
South Australia and to tell the government and others how to 
help them to grow up to be happy, healthy, strong and safe. 

Thank you for taking the óYou have rights!ô and 
óCommissioner!ô quizzes or for telling us in other ways what 
you think and know about your rights and a Commissioner 
for Children and Young People. Weôve written what you said 
into a report to let others know what matters to children and 
young people in South Australia. 

 

1654 of you had a say. You sent in 917 responses to the 
óYou have rights!ô quiz and 682 responses to the 
óCommissioner!ô quiz. You also sent in 52 self-mailers, two 
stories and one letter. 

A report of your feedback was given to the Minister for 
Education and Child Development on 11 September 2015 
and it is available for everyone to look at. 

This is a summary of the report. 

 

Hi! 

 

The report has only one recommendation: that the Government 
of South Australia uses what children and young people have 
said to help find and choose a Commissioner for Children and 
Young People (a Commissioner). 

http://www.childrensa.sa.gov.au/
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Why did we have the conversations? 

 

The United Nations Convention on the Rights of the Child says: 

 

Á Article 12 Children and young people have the right to 
express their opinion, and for adults to listen 
and take them seriously 

Á Article 13 Children and young people have the right to 
find out things and share what they think with 
others, by talking, drawing, writing or in any 
other way unless it harms or offends other 
people 

Á Article 42 Children and young people have the right to 
know about their rights. Adults should know 
too and help children and young people learn 
about them. 

 

The Government of South Australia is making a new law 
about children and young people growing up happy, 
healthy and strong. Lots of adults have had a say about 
the things that they think are important for the law. Many 
of them said there should be a special person like a 
Commissioner to help all of us to learn more about the 
rights of children and young people, about what matters 
to them and about what they need or want for a good life 
now and in the future. 

The Council decided in 2014 that children and young 
people should also have a say about this very important 
matter. 
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Method ï How we did the conversations 

 

The National Children's Commissioner, Megan Mitchell 
kicked off the conversations with 27 students at Urrbrae 
Agricultural High School. 

 

The Council had a page on our website, two quizzes that 
children and young people could do online or in hard copy 
and pre-paid self-mailers to draw or write on. 

In Term 4, 2014, we asked teachers at Global Peace 
Schools and Child Friendly SA schools to have class 
discussions about the rights of children and young people 
and to tell us what they think. 

 

We provided lots of things like videos, a game and quizzes to 
teachers, parents or other adults to help young South 
Australians learn about their rights and to write down in their 
own words what matters to them. 

To thank children and young people who took part, there were 
colourful wristbands, óKnow your rightsô postcards, and pocket 
size booklets: óThe rights and responsibilities of childrenô. 

 

In Term 1, 2015, we asked all children and young people 
from 4-18 years in South Australia to have a say. 

We held workshops for young people in the Adelaide Youth 
Training Centre and asked children and young people at the 
Youth Expo, the National Youth Week Launch, and the 
Aboriginal Power Cup to have a say. 

 

Who helped us? 

To help us with the conversations, the Council asked for advice 
from Save the Children Australia; the Office for Children and  
Young People (Department for Education and Child Development); 
Professor Pauline Harris, The Lillian de Lissa Chair, Early 
Childhood (Research), University of South Australia; and the 
Guardian for Children and Young People. 
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What I like about the place where I live is: 

Many of you said that: 

Á what makes where you live a good place, is how it feels to you. It 
may feel nice because it has trees or it is quiet, clean or tidy. 
Some of you mentioned a caring and supportive community; 
respect and having good relationships with family, friends and 
other people who are important to you. 

Á being able to move freely in the community to play, be with 
friends, take part in activities or go to the shops is important 

Á you felt safe, loved and looked after at home, that you have a safe 
community and know the people and places well. 

Some of you said you feel safer living in the country than in the city, 
but some children and young people who live in the city also said 
they feel safe. 

1a 

 
 

 

If you need or want any of these things where you live, 
tick the three most important to you: 

Your top three responses were: 

Á Be safe from being hurt (62%) 

Á Privacy, like when Iôm in the bathroom or getting dressed (57%) 

Á To be cared for (53%). 

1c 

 

óYou have rights!ô quiz ï What you said 

 

Life where I live would be better if: 

Many of you said that certain amenities or activities in your 
communities would improve your lives and you mentioned things like: 

Á parks, skate parks, better bike tracks, more/better sporting facilities, 
an internet service (or a better one), better public transport 
(particularly for those who live in the country), better shops, better 
roads, and footpaths 

Á a cleaner community with no litter or graffiti, more trees and areas 
for wildlife 

Á activities especially for children and young people. 

1b 
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Children and young people have rights about what they 
need or want as they grow up and how they should be 
treated to be safe, strong, happy and healthy because: 

Many of you said that: 

Á children and young people are vulnerable and rely on adults to care 
for them, keep them safe and stand up for them 

Á rights help you to grow into good adults with good self-esteem, who 
respect themselves and others 

Á children and young people are the future of the world and this is 
why adults need to know about and respect your rights 

Á education plays an important role in being happy, healthy, and 
strong and getting a good job 

Á itôs fair that children and young people have rights because they 
are human beings and they are important; everyone should be 
treated equally 

Á children and young people need to know how to keep safe from 
being hurt (like accidents), being bullied, neglected or abused in 
the community and at home and deserve to be safe 

Á knowing your rights allows you to know if you are being treated 
well. 

2 

 

Life at school would be better if: 

Many of you said that: 

Á you want subjects to be more engaging, fun and relevant to your 
lives, with more lessons held outdoors and enough time to do, and 
help with, school work 

Á you would like to be more active at school and given opportunities 
to take risks (like tackling in sport; less restrictive rules). 

Á everyone in the school community should be respectful, accepting, 
fair and inclusive of difference 

Á schools should have good IT equipment and clean environments, 
especially clean toilets and schoolyards 

Á you would like more rest time ï longer recess and lunch breaks 
and some of you said that there should be no homework (lessons 
should be completed at school) as this can be stressful and you felt 
pressured as well as being tired after all day at school. Some of 
you mentioned having activities out of school hours including going 
to work. 

Some of you were concerned about mental health issues and some 
would like bullying to be dealt with better and taken more seriously by 
parents and teachers, with more education on respectful relationships 
and the impact of bullying. 

 

3a 
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If you need or want any of these things at school, 
tick the three most important to you: 

Your top three answers were:  

Á Be safe from violence, abuse or unfair treatment (75%) 

Á Be included and feel that I belong (72%) 

Á Be listened to (65%). 

3b 

 

Adults should tell children and young people  
about their rights because: 

Many of you said that: 

Á children and young people have a right to know their rights and 
how they should be treated 

Á knowing your rights helps you to grow into good adults who can 
share these rights with the next generation 

Á having your rights recognised gives you a voice in the community 
and you feel respected if adults acknowledge your rights and teach 
you about them 

Á knowing about rights, and that other people also have rights, allows 
you to know: how to behave, care for others, make decisions, set 
personal boundaries, stay safe, know if you are being treated 
unfairly or bullied and how to get help 

Á adults also need to know about the rights of children and young 
people so they can look after them and stand up for them. 

4 

 

Life would be better for children and  
young people in the community if: 

Many of you said that: 

Á you would like to be more independent and to feel safe when you 
are by yourself or with friends. (Some of you felt that you were 
restricted in what you are allowed to do or places to go because of 
your parents' or carers' fears about danger in the community). 

Á a caring, friendly community, with an environment and facilities that 
are looked after, feels safer. 

Á you want your community to be more child friendly and children 
and young people to be respected, listened to, taken seriously and 
provided with more child friendly and affordable activities and 
spaces which would help you to stay out of trouble 

Á there should be better, more accessible public transport on which 
you feel welcome and safe when travelling by yourself or with 
friends. 

5a 
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I like using things like the internet or Facebook because: 

Many of you said that: 

Á you use the internet to talk to or connect with your friends and 
family, to learn things and to do research for school assignments or 
personal interest 

Á you use the internet and social media for relaxation, to watch 
videos, play games or to find out whatôs happening in the world 

Á you use the internet to find out how to do things or to get help with 
issues. 

6a 

 

Using things like the internet or Facebook  
would be better if: 

Many of you said that: 

Á the internet and social media would be better if it was safer with no 
cyber-bullying or stalking, the security was better, people did not 
use bad language and there was no violence and pornography 

Á you worried about privacy 

Á you could not trust some websites or rely on the information on the 
internet as some people lie about themselves, and some internet 
sites use tricks to get personal information or money 

Á you did not want other people to post inappropriate information and 
photos of you without your permission, people to hack your 
personal information or websites to track what you are looking at 

Á you would like to be able to use the internet and social media more 
freely particularly at school, or after school if you live away from 
home, and younger children want social media sites which are safe 
for them and which they are allowed to use. 

Some of you said that internet services should be more reliable and 
available, particularly for those people who live in the country and 
some of you were worried about the cost of online services and said 
these services should be free. 

6b 

 

If you need or want any of these things in the community, 
tick the three most important to you: 

Your top three answers were: 

Á Be treated with respect when Iôm by myself or with my friends (76%) 

Á Be safe from violence or unfair treatment (64%) 

Á Be treated fairly and in the same way as others (60%). 

5b 
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If you need or want any of these things online,  
tick the three most important to you: 

Your top three answers were:  

Á Not to be bullied or hassled by others (71%) 

Á Keep my identity private (64%) 

Á To learn things that would help me to get a good education (64%). 

6c 

 

Knowing about my rights and my  
responsibilities helps me to: 

Many of you said that knowing about your rights and responsibilities 
helps you to: 

Á have confidence and be more independent 

Á learn and get a good education 

Á be happy and healthy 

Á know what you can and canôt do 

Á be responsible and make better choices 

Á care for and respect yourself and others 

Á be a better person and citizen 

Á feel or be safe. 

Some of you said it helped you to understand the world around you 
and feel like you belong, including being a part of the community and 
knowing how to access support networks and services. 

7 

 

The ways that I can help others are: 

Many of you said that you can help others by: 

Á being kind and friendly 

Á looking out for them and talking and listening to them 

Á playing with them and sharing things 

Á helping them when they need help and not being a bully 

Á standing up for others who are being bullied and offering support 

Á being accepting, inclusive and respectful. 

8 
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The kind of person I would choose to be  
a Commissioner is someone who: 

Many of you said that you want a Commissioner for Children and 
Young People (a Commissioner) to be someone who: 

Á cares about and likes children and young people 

Á knows (understands) and respects them 

Á will listen to what you have to say and take you seriously 

Á you can trust 

Á you can have confidence in to stand up for you and someone to 
look up to. 

1a 

 

If you could choose a Commissioner for Children and  
Young People, please tick three other important things  

a Commissioner should be: 

Your top three answers were: 

Á Someone I can trust (77%) 

Á A good listener (57%) 

Á Easy to talk to (56%). 

1b 

 

The most important things a Commissioner can do to  
make things better for children and young people are: 

Many of you said that the most important things a Commissioner can 
do are to: 

Á provide help and look after children and young people including 
keeping them safe from abuse, neglect and bullying 

Á listen to children and young people and respond appropriately to 
what matters to them and to provide feedback to them 

Á educate both children and young people and adults on the rights, 
needs and wellbeing of children and young people. 

2a 

 

Please tick three other important things a Commissioner  
could do to make things better for children and young people: 

Your top three answers were:  

Á Speak up for children and young people (70%) 

Á Help children and young people learn about their rights to be safe, 
strong, healthy and happy, to tell others what they need and want 
and how they would like to be treated (57%) 

Á Help children and young people who donôt usually have a say like 
those with disability or who donôt speak English (52%). 

2b 

 

óCommissionerô quiz ï What you said 
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If I were the Commissioner, what I would do to  
make things better for children and young people is: 

Many of you said that if you were the Commissioner you would: 

Á be available in the community and visit places where children and 
young people are, like schools, to listen to their views and opinions 

Á share childrenôs and young people's views and opinions with other 
people in the community and use them to make life better for 
children and young people 

Á make sure that children and young people are provided with a good 
education, and make improvements to schools 

Á make sure that they are also educated about their rights and 
responsibilities and how to make good choices for leading a good 
life 

Á help children and young people and especially those who are 
vulnerable or who live in rural and remote areas 

Á be respectful and make sure everyone is treated equally. 

3 

 

The best ways that a Commissioner can find out what  
matters to children and young people in South Australia are: 

Many of you said you want to have face to face contact with a 
Commissioner. This was mentioned A LOT. 

Most of you said that a Childrenôs Commissioner should: 

Á travel around to talk to and ask you about what is important to you 

Á listen to your answers 

Á take you seriously 

Some of you said that: 

Á using things like Skype or FaceTime would be good ways of 
communicating face to face 

Á you would like to talk to a Childrenôs Commissioner in a safe 
environment 

Á you would want to be able to trust a Childrenôs Commissioner to 
keep your conversations confidential 

Á you would like there to be a safe place to go, like a safe house, 
when needed. 

4a 
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There are groups of children and young people who  
canôt easily say by themselves what matters to them.  

How could a Commissioner find out what they need or want? 

Many of you said that a Commissioner: 

Á should visit, and talk to, children and young people who are vulnerable 

Á could use sign language or find other ways to communicate like 
drawings, using computers or having an interpreter 

Á could ask the family, friends, carers, or other adults who know 
vulnerable children and young people well, about what they need and 
what matters to them (some of you said that he/she should only do this 
with their permission). 

6a 

 

Please tick three other ways a Commissioner could find out  
what matters to children and young people in South Australia: 

Your top three answers were: 

Á Hold events in different places for children and young people to 
attend (72%) 

Á Have surveys about how children and young people are doing (64%) 

Á Travel all over South Australia to talk to children and young people 
(61%). 

4b 

 

A Commissioner for Children and Young People  
should tell adults what children and young people  

need to be safe, strong, healthy and happy because: 

Many of you said that: 

Á adults need to know how to look after children and young people 
because they are responsible for caring for them and bringing them 
up and they are older and have more experience about the world 

Á children and young people are more vulnerable because they are 
younger and still learning about the world 

Á if children and young people are happy, healthy, strong and safe then 
they can grow up to be good people who have a good life and can 
pass on these messages and skills to their children 

Á both children and young people and adults have a right to know about 
childrenôs and young peopleôs rights and that you have an equal right 
to experience all human rights 

Á adults need to understand that you are able to know what is important 
and good for you, and that you can contribute to your own lives  
and the community. 

5 
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When I tell a Commissioner what matters to me  
it would be easy for me to use: 

Your top answers to this question were:  

Á Face to face (64%) 

Á Write a letter (47%) 

Á Telephone (39%) 

7a 

Á Talk in a group (38%) 

Á Email (35%) 

Á SMS (26%). 

 

Please tick three other ways for  
a Commissioner to find this out: 

Your top three answers were:  

Á Ask their families or carers to help them say what they need or want 
(81%) 

Á Visit them sometimes to find out from them what they need or want 
(63%) 

Á Talk to their families, carers, friends or communities instead (57%). 

6b 

 
 

 

When I tell a Commissioner what matters to me  
it would be easy for me to use: 

This question did not have to be answered, but those who did again 
said that face to face was the best way to talk to a Commissioner. 

Some of you also said youôd like to use writing, like surveys or letters or 
email. Some of you suggested using lots of different online services and 
social media, like Instagram, kik, snapchat, viber, google, and internet 
messaging. Some said that using video chat, like Skype, was a good 
way to talk face to face without actually being with a Commissioner. 

Some children and young people said they would like to have an adult 
or friend that they trust with them when they talk to a Commissioner. 

7b 
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