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Respect & listening 

Complaint Handling Guide: Upholding the rights of children and young people 

This Guide provides practical advice to organisations about how to develop, implement and maintain a complaint-

handling system that prioritises child safety and promotes the rights of children and young people to have a voice in 

decisions that affect them. More > 

 

One mum's advice on how to talk to children with disabilities, and how to teach your kids to include them 

A Queensland mother has shared an emotional plea to other parents on social media after she saw her daughter being 

excluded by other children in public. More > 

 

‘The Australian government is not listening’: how our country is failing to protect its children 

The Australian government played a major role in the drafting and passage of the UN Convention on the Rights of the 

Child nearly 30 years ago and was among its first signatories. Despite this, Australia still does not have a national 

strategy to ensure the implementation of appropriate protections of children’s rights. More > 

 

Establishment of a national commissioner for Aboriginal and Torres Strait Islander children and young people 

Aboriginal and Torres Strait Islander children and young people experience widespread, persistent discrimination and 

disadvantage, impacting on current and future generations. The establishment of a dedicated national commissioner 

would provide improved oversight and accountability for systems and services and protection of their rights. More > 

Health & wellbeing 

Secondary Traumatic Stress and Staff Well-being: Understanding compassion fatigue, vicarious trauma and 

burnout in therapeutic care 

The care of young people who have experienced trauma is complex and challenging work. This guide provides staff and 

managers with information about secondary traumatic stress, vicarious trauma, compassion fatigue and burnout and 

provides strategies for assessing and addressing staff support and well-being. More > 

 

Leave No One Behind: What children and young people have said about living in poverty 

Children and young people who are currently living in poverty in South Australia have a fundamental right to a positive 

future, which must not be compromised. It is our responsibility as the adults in their lives to recognise when they are 

particularly vulnerable to poverty and to take steps to avoid them becoming ‘victims’ of it. More > 

 

Australia retains global social progress index rank in 2019 despite fall in ‘Foundations of Wellbeing’ 

The Social Progress Index is a holistic measure of a country's social performance, independent of economic factors, 

based on a range of social and environmental indicators: Basic Human Needs, Foundations of Wellbeing, and 

Opportunity. The 2019 Social Progress Index includes data from 149 countries on 51 indicators. More > 

https://pmc.gov.au/resource-centre/domestic-policy/complaint-handling-guide-upholding-rights-children-and-young-people
https://www.abc.net.au/news/2019-10-05/how-to-treat-my-daughter-mum-explains-to-fellow-parents/11576842
https://www.childinthecity.org/2019/10/18/the-australian-government-is-not-listening-how-our-country-is-failing-to-protect-its-children/
https://www.familymatters.org.au/wp-content/uploads/2019/10/SNAICC_Family-Matters_Position-Paper_national-commissioner_FINAL.pdf
https://cetc.org.au/app/uploads/2019/03/CETC-Practice-Guide-Secondary-traumatic-stress-and-staff-well-being.pdf
https://www.ccyp.com.au/wp-content/uploads/2019/10/201908-Leave-No-One-Behind-CCYP-Povery-Report-WEB-%C6%92.pdf
https://www.csi.edu.au/news/media-release-australia-retains-global-social-progress-index-rank-2019-despite-fall-foundations-wellbeing/
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The young Australian loneliness survey: understanding loneliness in adolescence and young adulthood 

While young people are often well-connected to strong social structures, critical transitions that characterise youth can 

be stressful and compromise connections and supports, increasing social vulnerability, loneliness, and isolation. The 

Young Australian Loneliness Survey looked at the extent and impacts of loneliness among 12-25 year olds. More > 

 

How can we strengthen the care of Australian children with complex mental health conditions? 

Improving mental health outcomes for children and young people has become a priority for governments around the 

world. Up to half of all Australian children and adolescents who meet criteria for a mental health disorder receive 

insufficient treatment (or no treatment at all) even though effective treatments are available. More > 

 

Keeping child mental health in mind 

This document outlines a strategy to support health, social and community professionals in identifying, assessing and 

supporting infants and children who are at risk of, or currently experiencing, mental health difficulties. The Framework 

focuses on prevention and early intervention and is built upon needs assessments conducted with practitioners. More > 

 

Baby's brain development campaign to challenge perception about early learning 

This campaign challenges the idea that babies are sponges that passively soak up their surroundings. In fact, the 

research behind Bright Tomorrows shows that quality interaction with a baby or toddler, reading a book or blowing 

raspberries on their tummy, builds the connections in their brain which sets them up for a better future. More > 

 

Disrupting attachment and entrenching poverty: the consequences of a dysfunctional safety net 

An overview of findings from a survey on the impact of income support policy on single mothers and their children in 

Victoria carried out by the Centre for Excellence in Child and Family Welfare who surveyed child and family services 

practitioners working directly with children and families, including single mother families. More > 

 

The Triangle of Care for Children and Young People’s Mental Health Services 

This UK guide sets out how professionals can apply the ‘Triangle of Care’ approach to ensure carers, professionals and 

children accessing mental health services can work in equal partnership to improve treatment and wellbeing. It 

highlights key issues for carers and sets out six standards to help improve care. More > 

 

Digital resilience, inclusion & wellbeing for looked after children & young people 

Based on qualitative research with a group of young people from Glasgow, this report presents a snapshot of 

experiences and findings relating to digital skills, access, inequality, online safety and digital ethics. The report also 

provides a framework of recommendations and next steps for each of the themes explored. More > 

 

How Australia can invest in children and return more 

The purpose of this report is to; reveal how much Australian governments spend every year because children and 

young people have reached crisis point; highlight the opportunity of earlier and wiser investment in children  

to improve the lives of young Australians while reducing pressure on government budgets. More > 

https://www.vichealth.vic.gov.au/media-and-resources/publications/young-australian-loneliness-survey
https://emergingminds.com.au/resources/how-can-we-strengthen-the-care-of-australian-children-with-complex-mental-health-conditions/
https://emergingminds.com.au/our-work/workforce-development-framework/
https://thesector.com.au/2019/09/16/new-campaign-from-minderoo-aims-to-shift-public-thinking-on-baby-brain-development/
https://gallery.mailchimp.com/735c980d83254d8db51ef91e3/files/2acfc460-b2d0-4abb-b1fe-6f4d2403458d/Overview_of_Survey_Findings.pdf?mc_cid=7499259ccc&mc_eid=73624a5b0d
https://carers.org/sites/default/files/media/the_triangle_of_care_for_children_and_young_peoples_mental_health_services.pdf
https://d1ssu070pg2v9i.cloudfront.net/pex/carnegie_uk_trust/2019/10/16155840/Glasgow-Digital-Resilience-Report-Final-Download.pdf
https://colab.telethonkids.org.au/siteassets/media-docs---colab/coli/how-australia-can-invest-in-children-and-return-more----final-bn-not-embargoed.pdf
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More than homes 

The 100 Families WA project is a 3 year collaborative research project that seeks to answer the question ‘What makes it 

so hard to exit entrenched disadvantage?’ through annual surveys with 400 people experiencing hardship, and 

fortnightly interviews for a year with 100 of these people, along with linkage of government administrative data. More > 

 

Doing better for vulnerable young parents and their children: an exploration of how technology could catalyse 

system transformation 

Young parents experience complex issues which can make every day difficult for them to meet their basic needs as well 

as care for their baby. This report highlights knowledge of lived experience is essential to dispel myths and assumptions 

about how digital technology might, or might not, be accessible or beneficial for vulnerable families. More > 

 

In Good Hands 

The focus of this report is the compelling evidence demonstrating that when Aboriginal and Torres Strait Islander 

community organisations are empowered to build on traditional knowledge and culture, the services they deliver 

achieve greater results than mainstream organisations. More > 

 

‘Horrific’ level of stigma: biggest barrier to suicide prevention is discrimination 

Suicide is the leading cause of death for young Australians, however, Australia’s mental health system, perversely, 

‘runs the risk’ of elevating the risk factors for suicide and self-harm due to three levels of stigma; shame, societal 

stigma and structural stigma. More > 

Safe & nurtured 

Child Protection Systems Royal Commission Progress Report 

The South Australian state government has released its third annual progress report for the Child Protection Systems 

Royal Commission (Nyland Royal Commission). An additional 88 recommendations have been completed since the last 

progress report, showing the significant progress being made across government to better support vulnerable families, 

protect children, and invest in their future. More > 

 

Benefits of sport to improve outcomes of young people at risk 

Engaging in a team sport offers many benefits, including developing physical skills, creating a sense of belonging, 

boosting self-esteem and developing resilience and social connections. Playing sport can also help young people learn 

to cooperate and listen to others. More > 

 

Young girls with disability more likely to experience covert bullying 

Covert bullying is characterised as exclusion from social circles, rejection, vicious rumours, whispering and threatening 

looks. Social isolation from peers coupled with perceived lower levels of support from teachers may make students with 

disability particularly vulnerable at school. More > 

 

https://www.csi.edu.au/news/director-update-more-homes/
https://apo.org.au/node/259211
https://www.oxfam.org.au/wp-content/uploads/2019/10/2019-AP-001-IN_GOOD_HANDS_FINAL_FA_WEB.pdf?mc_cid=4a39d4ed62&mc_eid=160f5b65b6
https://www.theguardian.com/society/2019/nov/13/horrific-level-of-stigma-biggest-barrier-to-suicide-prevention-is-discrimination
https://www.childprotection.sa.gov.au/department/royal-commissions-and-reviews/child-protection-systems-royal-commission
http://www.gcyp.sa.gov.au/benefits-of-sport-to-improve-outcomes-of-young-people-at-risk/
https://www.disabilitysupportguide.com.au/talking-disability/young-girls-with-disability-more-likely-to-experience-covert-bullying
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Scotland Children Bill will give youngsters a voice in court 

New legislation should help ensure children’s best interests are at the centre of every family law case and children’s 

views are heard by the court. Improvements for domestic abuse victims and their children include use of screens and 

live video links, and prohibiting a party from conducting their own case if there is a vulnerable witness. More > 

 

Exploring outcomes for young people who have experienced out-of-home care 

This report highlights the high risk of poor outcomes for young people leaving care in WA, compared to young people 

with no child protection contact, in the areas of health, education, crime, and early pregnancy. Those who are 

Aboriginal, female, born in a disadvantaged area, or entered care after the age of 10 are particularly at risk. More > 

 

Training Centre Visitor’s Annual Report 2018-19 

The number of children and young people detained in the Adelaide Youth Training Centre in 2018-19 has decreased, 

although residents who are Aboriginal or in care continue to be overrepresented. More > 

 

Global study on children deprived of liberty 

410,000 children are annually held in prisons, 330,000 in immigration detention, and 430,000 to 680,000 in 

institutions meeting the legal definition of deprivation of liberty. Children with disability were found to be over-

represented, while the number detained in the context of armed conflict or national security has risen sharply. More > 

 

Experts say sex education isn't keeping up with technology 

Child safety experts say school-based sex education programs aren't keeping up with the times, or the technology 

when it comes to sexting, despite research showing one in three teens is engaging in the practice. More > 

 

We street-proof our kids – why aren’t we data-proofing them? 

Children today are subjugated to an unfathomable scale of data collection and targeting. Right now, we are unaware of 

the consequences, and regulatory protections to data-proof their futures are far from certain. More > 

 

The Family Matters Report 2019 

The Family Matters Report 2019 reveals Aboriginal and Torres Strait Islander children being over-represented in child 

protection systems continues to escalate at an alarming rate. The report also shows a growing trend towards permanent 

placement away from their families and that they continue to experience high levels of disadvantage. More > 

 

Physical punishment of children banned in Scotland 

Scotland has become the first country in the UK to ban outright the physical punishment of children, making it a 

criminal offence for parents to smack their offspring. More > 

 

How can the Australian child protection system better help children who experience cumulative harm? 

Cumulative harm can have significant consequences for child wellbeing and development, often into adult life.  

Despite its significant impact on children, it is under-acknowledged as a child protection concern. More > 

https://www.childinthecity.org/2019/09/25/scotland-children-bill-published-draft/
https://aifs.gov.au/cfca/2019/10/03/exploring-outcomes-young-people-who-have-experienced-out-home-care
http://www.gcyp.sa.gov.au/training-centre-visitors-annual-report-2018-19/
https://undocs.org/en/A/74/136
https://www.abc.net.au/news/2019-10-07/more-needed-to-educate-teens-on-sexting/11574970
https://www.childinthecity.org/2019/10/11/we-street-proof-our-kids-why-arent-we-data-proofing-them/
https://www.familymatters.org.au/wp-content/uploads/2019/10/1097_F.M-2019_LR.%C6%92.pdf
https://www.theguardian.com/uk-news/2019/oct/03/scotland-becomes-first-country-in-uk-to-ban-smacking-of-children
https://emergingminds.com.au/resources/how-can-the-australian-child-protection-system-better-help-children-who-experience-cumulative-harm/
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Gaming the system 

Participation in online gaming can assist children to build strategic teamwork and creative skills and make new friends. 

However, drawbacks include; many children are spending money on ‘in-game’ purchases because they feel they have 

to in order to keep up with friends or to advance in the game, without any real idea of the rewards. More > 

 

The Truth Project – June 2016-September 2019 Dashboard 

The Independent Inquiry into Child Sexual Abuse (UK) has published findings from an analysis of personal accounts 

from victims and survivors of child sexual abuse made as part of the Truth Project. More > 

 

Study: Australia’s child abuse crisis is worse than we think 

More than a third of Australians don’t view child abuse as a big issue, despite thousands of children suffering harm and 

neglect across the country. Parents are even more likely to be oblivious to the extent of the risks. More > 

Enjoying & achieving 

Nurturing wonder and igniting passion: Designs for a future school curriculum 

This review of the NSW school curriculum advocates for significant changes that support teachers to nurture wonder, 

ignite passion and provide every young person with the knowledge, skills and attributes to help prepare them for a 

lifetime of learning, meaningful adult employment and effective future citizenship. More > 

 

New Zealand Is A Model of Cultural Education... We're Not 

The philosophy of embracing other languages and cultures more deliberately in the classroom is called culturally-

responsive teaching. Official New Zealand curriculum policy supports Māori students to strengthen their identities while 

non-Māori students journey towards shared cultural understandings.’ More > 

 

Playing in the City 

A new online book shows how ‘healthy play’ in Amsterdam can shape the futures of children growing up and playing in 

the city. Spelen In De Stad/Playing in the City shows how children use play areas, and contains ‘knowledge, inspiration 

and concrete suggestions’ aimed at helping make a city which invites all people to ‘play and move’. More > 

 

Making the grade: how education shapes young people’s mental health 

This report looks at approaches to children and young people’s mental health and wellbeing in educational settings in 

the UK. Recommendations include: a review of the impact of the exam system and the ‘teach to test’ culture on young 

people’s mental health; assess schools on their efforts to promote pupils’ wellbeing and development. More > 

 

The first generations of 'digi kids' are struggling with literacy as experts warn against screen time 

By the age of 12 or 13, up to 30 per cent of Australian children's waking hours are spent in front of a screen and there 

are growing fears among education experts that screen time is contributing to a generation of skim readers with  

poor literacy, who may struggle to gain employment later in life as low-skilled jobs disappear. More > 

https://www.childrenscommissioner.gov.uk/wp-content/uploads/2019/10/CCO-Gaming-the-System-2019.pdf
https://www.iicsa.org.uk/key-documents/15087/view/truth-project-dashboard-october-2019.pdf
https://thenewdaily.com.au/news/national/2019/11/12/study-child-abuse-crisis/
https://www.nswcurriculumreview.nesa.nsw.edu.au/pdfs/interimreport/chapters/NSW-Curriculum-Review-Interim-Report.pdf
https://www.newamerica.org/weekly/edition-261/new-zealand-model-cultural-education-were-not/?utm_medium=email&utm_campaign=New%20America%20Weekly%20261&utm_content=New%20America%20Weekly%20261+CID_32b5f0ced1f74fd5f8e947194bb36cd2&utm_source=Campaign%20Monitor%20Newsletters&utm_term=New%20Zealand%20Is%20A%20Model%20of%20Cultural%20Education%20Were%20Not
https://www.childinthecity.org/2019/10/16/enjoy-playing-in-a-healthy-amsterdam-draft/
https://www.centreformentalhealth.org.uk/making-the-grade
https://www.abc.net.au/news/2019-11-11/screen-time-and-impact-on-literacy/11681026
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Towards inclusive education: a necessary process of transformation 

Research reveals a consistent lack of evidence to suggest any benefit of segregated education. By contrast, a 

considerable body of research was identified demonstrating the benefits of inclusive education. Despite these well-

known findings, both nationally and internationally segregated education not only continues, but is increasing. More > 

 

Challenging school exclusions 

This report examines the processes used to make and review decisions to exclude a student in England, and advocates 

for: better training for schools on excluding students; more consistent consideration of unmet needs, particularly 

special education and health needs; better communication between schools, students and parents and carers. More > 

Participation 

Skateboarding’s DIY ethos is kick-starting a new wave of urban regeneration 

In the past, skateboarding was seen as an antisocial activity. But today, a growing body of evidence shows the positive 

changes skateboarding can bring about, from improving the lives of young people to creating better designed spaces, 

more inclusive decision-making, reclaiming public spaces and creating resilient communities. More > 

 

Youth Action Plan 

Recently, young South Australians were invited to join a Youth Panel to help develop the new SA Youth Action Plan. 

The plan will be built around the focus areas of Learn and Earn; Connect and Grow; Wellbeing and the Environment, 

and; Fairness and Inclusion. This short video shows what they had to say and their hopes for a bright future. More > 

 

Enabling participation by changing our attitudes 

Young New Zealanders with disabilities have identified discrimination and ablest attitudes as the biggest barrier to their 

participation in schools and communities. The project explored the everyday lives of young people with mobility, vision 

and hearing impairments, examining factors that enabled or constrained their opportunities to fully participate. More > 

Prepared for adult life 

Beyond ATAR: a proposal for change 

This paper outlines an ambitious vision to empower all young people to navigate their individual journeys from school 

to a productive, thriving adulthood. At present, many young people falter without a clear understanding of how to 

realise their strengths and achieve their aspirations. Instead, every one of their talents needs fostering. More > 

 

Starting a future that means something to you 

A narrow focus on housing crisis particularly disadvantages young people who must navigate a key developmental 

phase, their transition to adulthood, without the immense and varied resources and opportunities typically provided by 

families. The results of this five-year study shows the benefits of an ‘education first’ model approach to  

youth homelessness. More > 
 

https://www.cyda.org.au/inclusion-in-education
https://justice.org.uk/wp-content/uploads/2019/11/Challenging-Report.pdf
https://www.childinthecity.org/2019/10/21/skateboardings-diy-ethos-is-kick-starting-a-new-wave-of-urban-regeneration/
https://www.youtube.com/watch?v=j8tSznuVzrw&t=19s
https://childyouthwellbeing.govt.nz/community/your-stories/enabling-participation-changing-our-attitudes
http://www.all-learning.org.au/sites/default/files/resources/beyond_atar_proposal_for_change_all.pdf
http://library.bsl.org.au/jspui/bitstream/1/11369/1/Coddou_etal_Starting_a_future_Education_First_Youth_Foyers_outcomes_2019.pdf

